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This  is  a  guide  aimed  at  helping  the  user  learn  about  service  dogs,  including  guide  dogs,  medical  
service  dogs,  and  companion  dogs.  It  also  introduces  the  reader  to  the  training  involved  with  these  
special  dogs.  
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•   8  Types  of  Service  Dogs       
•   https://www.buzzfeed.com/kaelintully/8-­types-­of-­service-­dogs-­we-­should-­be-­grateful-­

for?utm_term=.nleG1KNmy#.nn4PGQVMD  
•   This  is  an  article  highlighting  8  types  of  service  dogs  and  how  they  are  used.  

•   The  Dog  Fact  Information  Center       
•   http://www.facts-­about-­dogs.info/Service_Dog_Facts.html  
•   This  website  informs  people  about  what  a  service  dog  is.  

•   Service  Dog  Central       
•   http://servicedogcentral.org/content/  
•   This  website  introduces  the  user  to  service  dogs,  how  to  qualify  for  one,  and  even  

how  to  train  one.  



•   Service  Dogs  for  America       
•   http://www.servicedogsforamerica.org  
•   This  website  enables  the  user  to  browse  information  on  service  dogs.  

•   United  States  Dog  Registry       
•   http://usdogregistry.org  
•   This  website  introduces  the  user  to  the  types  of  service  dogs  and  how  to  register  your  

dog  as  such.  
  
Americans  with  Disabilities  Act  
The  Americans  with  Disabilities  Act  was  enacted  into  law  in  1990  and  is  "An  Act  to  
establish  a  clear  and  comprehensive  prohibition  of  discrimination  on  the  basis  of  
disability,"  (en.wikipedia.org).  
•   Americans  with  Disabilities  Act  
•   https://en.wikipedia.org/wiki/Americans_with_Disabilities_Act_of_1990  
  
About  Service  Dogs  
A  service  dog  is  a  specially  trained  dog  that  aides  people  with  disabilities  to  include  
those  with  sight  and  hearing  impairments,  mobility  impairments,  psychological  
disabilities,  health  issues  (diabetes  and  allergies  to  name  a  few),  and  companion  needs.  
These  dogs  receive  specialized  training  according  to  which  disability  they  are  needed  
for  shortly  after  birth.  The  training  is  intense  for  both  dog  and  trainer  and  there  are  
cases  when  a  dog  doesn't  qualify.  There  has  been  a  newer  movement  to  rescue  dogs  
from  shelters  and  train  them  to  become  service  dogs.    
  
Poem  About  Service  Dogs  



  



Source:  Pinterest.com  
•     
  
Welcome!  

  
Randi-­Marie  Gonsalves  is  an  elementary  school  assistant  media  coordinator  and  a  lover  
of  all  dogs,  especially  working  ones.  If  you  have  a  comment  or  question  you  can  contact  
her  here.  
•     
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Butler,  Kris.  Therapy  Dogs  Today:  Their  Gifts,  Our  Obligation.  Norman,  OK:  Funpuddle  
Publishing  Associates,  2004.  
This  book  was  written  as  a  resource  for  those  who  work  with,  train,  and  use  service  
dogs.  It  points  out  the  importance  these  dogs  have  in  the  lives  of  those  they  serve  as  
well  as  making  a  show  of  how  talented  these  dogs  in  fact  are.  The  other  role  of  the  book  
is  to  urge  trainers  and  facilities  to  take  a  more  in-­depth  approach  to  not  simply  accepting  
mediocracy  as  a  standard  when  training  these  specialized  dogs.  Butler  points  out  that  
there  is  more  involved  to  training  a  therapy  dog  than  a  regular  dog,  and  there  is  the  
need  to  bring  this  awareness  to  the  public  so  as  to  accept  these  dogs  and  treat  these  
dogs  as  more  than  just  someone’s  pet.  This  would  be  a  valuable  tool  for  those  who  
work  with  and  have  facilities  that  run  therapy  dog  and  service  dog  programs.  
  
  
  



  
Charleson,  Susannah  C.  The  Possibility  Dogs:  What  a  Handful  of  “Unadoptables”  
Taught  Me  About  Service,  Hope,  and  Healing.  Detroit,  MI:  Wheeler  Publishing,  2013.  
This  is  a  book  about  training,  raising,  and  working  with  service  dogs.  The  author  was  
inspired  to  write  such  a  book  when  she  herself  was  diagnosed  with  PTSD  and  saw  the  
remarkable  help  she  received  through  the  use  of  a  therapy  dog.  The  book  goes  into  a  
more  in  depth  look  of  the  realm  of  psychiatric  service  dogs  and  how  they  are  
increasingly  becoming  needed  as  more  and  more  people  are  diagnosed  with  PTSD  and  
other  psychiatric  disorders.  She  writes  about  the  training  that  is  needed  for  these  
specialized  therapy  dogs  and  also  how  the  dogs  aide  and  intervene  on  the  part  of  the  
owner.  This  is  a  great  book  to  read  for  anyone  who  wants  to  learn  more  about  the  life  of  
a  psychiatric  therapy  dog,  which  is  a  rather  undervalued  branch  of  dog  therapy.  
    
  
Davis,  Marcie  and  Melissa  Bunnell.  Working  Like  Dogs:  The  Service  Dog  Guidebook.  
Crawford,  CO:  Alpine  Publications,  2007.  
Davis,  a  paraplegic  for  over  30  years,  brings  light  to  what  service  dogs  do  for  those  with  
disabilities  that  limit  them  in  mobility.  The  book  is  a  resource  tool,  offering  check  lists  
and  tips  about  training  and  using  a  service  dog.  This  is  a  complete  resource  about  
service  dogs  for  anyone  thinking  about  training  them,  anyone  who  owns  a  service  dog,  
and  anyone  just  interested  in  finding  out  more  about  the  role  of  a  service  dog.  This  book  
even  has  many  references,  training  resources,  behavior  expectations,  and  performance  
standards  for  service  dogs.  
    
  



  
Drury,  Bob.  A  Dog’s  Gift:  The  Inspirational  Story  of  Veterans  and  Children  Healed  by  
Man’s  Best  Friend.  Emmaus,  PA:  Rodale,  2015.  
This  book  follows  the  organization,  Paws4People,  for  one  year  and  shows  the  impact  
that  dogs  have  in  the  lives  of  those  that  are  hurting  both  physically  and  emotionally.  
Drury  begins  the  journey  from  when  the  pups  first  come  to  the  organization  to  their  
training  to  become  therapy  dogs  for  young  and  old  alike.  He  shows  the  difference  that  
just  one  visit  can  make  in  the  lives  of  one  of  the  people  who  are  in  need,  whether  they  
are  in  the  hospital  recovering  from  an  illness,  or  in  an  assisted  living  home  where  no  
one  visits  them,  or  readjusting  to  life  after  a  deployment  overseas.  This  is  a  touching  
book,  looking  at  the  many  stories  of  the  lives  these  special  therapy  dogs  have  touched  
and  the  invaluable  work  that  Paws4People  does  in  training  them.  
    
  



Eames,  Edwin  &  Toni.  Partners  in  Independence:  A  Success  Story  of  Dogs  and  the  
Disabled.  Hoboken,  NJ:  Howell  Book  House,  1997.  
This  is  an  all-­inclusive  guide  that  offers  resources  for  the  disabled,  training  service  dogs,  
advocacy  for  the  disabled  and  their  uses  of  service  dogs  in  public  places,  and  how  to  
live  with  and  work  with  service  dogs.  The  authors  are  a  learned  husband  and  wife  team  
who  have  vast  experiences  in  working  with  and  training  service  dogs,  as  well  as  
speaking  out  for  the  disabled.  
    

  
Frei,  David.  Angel  on  a  Leash:  Therapy  Dogs  and  the  Lives  They  Touch.  Irvine,  CA:  
Lumina  Media,  2011.  
The  author  of  this  book  may  be  most  known  by  his  work  as  the  voice  of  the  
Westminister  Club,  the  famous  New  York  kennel  club  that  is  host  to  the  annual  
Westminister  Dog  Show.  However,  he  wants  the  reader  to  know  that  his  true  love  lies  in  
the  therapy  dog.  In  his  book,  Frei  describes  many  of  the  remarkable  encounters  he  has  
had  with  therapy  dogs  and  the  handlers  they  help.  From  speaking  about  therapy  dogs  at  
Morgan  Stanley’s  Children’s  Hospital  to  visiting  with  veterans  at  the  Washington  DC  VA  
Medical  Center,  this  book  includes  numerous  stories  of  the  important  roles  these  dogs  
play  in  the  lives  of  so  many  who  are  touched  by  them.  Frei  also  gives  advice  to  the  
potential  therapy  dog  handler  on  items  like  how  to  register  your  therapy  dog  with  the  
proper  registry,  the  responsibilities  that  come  with  being  a  therapy  dog  handler,  as  well  
as  the  importance  of  having  the  community  involved  too.  This  is  a  great  resource  for  not  
only  dog  lovers,  but  also  anyone  who  may  be  thinking  about  becoming  a  therapy  dog  
handler.  
  
    



  
Fridono,  Judy  &  Kay  Pfaltz.  Ricochet:  Riding  a  Wave  of  Hope  with  the  Dog  Who  
Inspires  Millions.  Deerfield  Beach,  FL:  Health          Communications,  Inc.,  2014.  
  
The  author  of  this  book  used  her  successes  and  failures  as  a  therapy  dog  trainer  to  train  
a  new  breed  of  therapy  dog:  a  dog  that  surfs  with  people  diagnosed  with  PTSD,  
wounded  warriors,  special  needs  children,  and  people  with  other  disabilities.  SURFice  
dog  is  one  of  the  many  certifications  that  Ricochet  holds.  She  is  the  only  SURFice  dog  
in  the  world  and  has  become  a  sensation  on  YouTube  because  of  what  she  does  in  her  
therapy  sessions.  While  she  was  unable  to  be  a  regular  service  dog  because  of  her  love  
of  chasing  birds,  she  had  no  problem  becoming  a  SURFice  dog.  Ricochet  and  her  
handler  have  raised  thousands  of  dollars  for  charitable  causes,  as  well  as  help  people  
overcome  their  fears  of  the  water  or  enable  them  to  do  something  they  once  thought  
would  be  impossible  for  them  to  do  with  their  disabilities.  This  would  be  a  great  book  for  
anyone  looking  for  inspiration  to  do  the  impossible.  
    



  
Gonzalez,  Katie.  The  Guide  to  Training  an  Autism  Assistance  Dog.  San  Diego,  CA:  
Little  Angels  Service  Dogs,  2013.  
Another  book  in  her  training  series  of  books  for  specific  disorders,  Gonzalez  goes  into  
depth  of  how  to  train  your  dog  to  become  a  service  dog  specifically  for  those  with  
autism.  She  starts  her  book  out  the  same  way,  with  how  to  choose  the  dog  that  is  right  
for  the  person  with  autism.  She  then  explains  in  depth  how  to  train  your  dog  to  help  aide  
the  autistic  person  in  their  daily  activities  as  well  as  specific  environments  that  they  
would  need  to  deal  with.  She  is  quick  to  point  out  in  all  of  her  books  that  training  your  
dog  will  be  different  from  training  a  dog  to  have  as  a  pet;;  training  service  dogs  are  
trained  differently  also  according  to  what  disorder  you  are  training  them  to  for.  
    



  
Gonzalez,  Katie.  A  Guide  to  Training  Your  Own  Seizure  Assistance  and  Alert  Dog.  San  
Diego,  CA:  Little  Angels  Service  Dogs,  2014.  
The  author  of  this  book  is  the  director  of  Little  Angels  Service  Dogs,  a  facility  that  trains  
and  gives  out  service  dogs  to  people  with  varied  disabilities.  This  book  goes  through  
how  to  pick  out  the  dog  that  is  right  for  your  specialized  needs.  It  also  goes  in  depth  of  
how  to  train  your  service  dog  from  potty-­training,  to  day-­to-­day  activities,  all  the  way  to  
the  more  specialized  tasks  of  how  to  help  you  in  specific  situations.  With  her  training  
background,  this  is  a  well-­  written  book  with  a  plethora  of  valuable  information  to  the  
person  who  wants  to  train  their  own  service  dog.  
    



  
Gonzalez,  Katie.  Training  Your  Own  Psychiatric  Service  Dog.  San  Diego,  CA:  Little  
Angels  Service  Dogs,  2011.  
The  author  of  this  book  includes  everything  a  person  would  need  to  know  about  service  
dogs,  beginning  with  how  to  pick  out  the  right  dog  for  you,  to  how  to  train  your  service  
dog  for  specific  tasks,  to  training  to  medically  alert  the  proper  authorities.  It  is  a  
complete  and  thorough  book  for  a  person  who  wants  to  train  their  own  service  dog.  The  
author  is  the  director  of  Little  Angels  Service  Dogs,  a  company  that  trains  and  works  
with  service  dogs.  
    



  
Greene,  Melissa  Fay.  The  Underdogs:  Children,  Dogs,  and  the  Power  of  Unconditional  
Love.  New  York,  NY:  Ecco,  2016.  
This  book  tells  the  story  of  a  woman  who  trained  her  own  service  dog  after  being  turned  
down  by  every  agency  to  receive  one  because  she  was  too  disabled.  After  she  found  
out  the  value  of  having  a  service  dog,  she  wondered  how  many  others  out  there  were  in  
the  same  boat  as  her.  So  she  trained  over  a  thousand  dogs  and  created  her  dog  
academy,  $  Paws  for  Ability.  In  this  book,  the  reader  is  shown  into  the  world  of  the  
disabled,  how  service  dogs  can  help  them,  and  even  is  brought  evidence  from  
neuroscientists  on  the  value  of  a  service  dog.  
    



  
Howie,  Ann  R.  Teaming  with  Your  Therapy  Dog  (New  Directions  in  the  Human-­Animal  
Bond).  West  Lafayette,  IN:  Purdue  University  Press,  2015.  
The  author  of  this  book  speaks  of  the  value  of  being  teammates  with  your  therapy  dog  
and  how  this  team  approach  can  help  in  your  relationship  and  training  of  the  dog.  It  
points  out  that  a  trainer  and  their  dog  must  work  together  to  be  successful,  and  that  the  
dog  can  do  their  best  work  when  this  teammate  relationship  is  the  focus.  The  author  
also  speaks  about  the  Therapy  Dog’s  Bill  of  Rights  and  a  new  methodology  of  training  
called  STEPs.  This  would  be  another  valuable  tool  for  those  who  are  new  to  training  
therapy  dogs,  or  to  those  who  want  to  become  a  user  of  the  STEPs  process  of  training.  
    



  
McClelland,  Ben.  Lifesaving  Labradors:  Stories  from  Families  with  Wildrose  Diabetic  
Alert  Dogs.  Virginia  Beach,  VA:  Koehlerbooks,  2014.  
This  book  is  about  an  organization  that  raises  service  dogs  specifically  for  people  with  
Type  1  Diabetes.  Wildrose  Kennels  trains  Brittish  Labradors  using  their  keen  sense  of  
smell  to  alert  the  diabetic  person  or  their  caregiver  of  when  the  diabetic  person’s  blood  
sugar  levels  are  too  high  or  too  low.  This  book  explains  how  the  dogs  are  able  to  detect  
the  blood  sugar  levels  and  also  includes  true  stories  of  diabetics  who  have  been  saved  
by  these  dogs.  This  book  is  an  important  book  for  those  with  Type  1  diabetes  as  well  as  
caregivers  and  medical  professionals  who  need  to  become  aware  of  what  these  dogs  
can  do.  
    

  
Montalvan,  Luis  C.  and  Witter,  Bret.  Tuesday  Takes  Me  There:  The  Healing  Journey  of  
a  Veteran  and  his  Service  Dog.  New  York,  NY:  Post  Hill  Press,  2016.  
This  is  the  first  children’s  book  written  by  the  former  Army  captain  who  was  wounded  in  
Iraq.  This  book  is  unique  in  that  it  tells  the  story  through  the  eyes  of  the  dog,  Tuesday.  
The  book  tells  of  the  travels  and  journeys  the  dog  and  his  owner  go  through  daily.  I  
included  this  children’s  book  because  I  believe  it  was  well  written  enough  to  provide  
insight  into  a  world  often  unnoticed  by  many  in  today’s  busy  times.  It  provides  valuable  
information  about  the  life  of  a  service  dog  and  what  he  must  be  able  to  do  everyday  
both  to  children  and  adults  alike.  The  photography  in  the  book  compliments  the  true  tale  
of  this  hero  and  his  heroic  service  dog.  
    



  
Montalvan,  Luis  C.  and  Witter,  Bret.  Tuesday  Tucks  Me  In:  The  Loyal  Bond  Between  a  
Soldier  and  His  Service  Dog.  New  York,  NY:  Roaring  Book  Press,  2014.  
This  is  the  second  book  in  the  “Tuesday”  series  of  children’s  books  by  the  same  author  
who  tells  the  story  of  a  day  in  the  life  of  a  service  dog.  What’s  different  about  this  book  
is  that  it  is  told  entirely  from  the  dog’s  (Tuesday’s)  perspective.  It  is  a  well  written  true  
tale  that  allows  us  a  glimpse  into  the  challenging  day  in  the  life  of  a  service  dog.  It  goes  
through  an  entire  day  of  Tuesday  and  the  former  Army  captain  he  serves,  and  
everything  they  do  during  that  day.  While  this  is  a  children’s  book,  I  think  it  is  written  well  
enough  that  it  could  provide  some  valuable  information  for  both  children  and  adults  
alike.  
    



  



Montalvan,  Luis  C.  and  Witter,  Bret.  Until  Tuesday:  A  Wounded  Warrior  and  the  Golden  
Retriever  Who  Saved  Him.  New  York,  NY:  Hyperion,  2011.  
This  is  a  true  story  written  about  a  wounded  Army  captain  who  comes  back  from  the  
war  with  both  physical  and  emotional  wounds.  After  being  diagnosed  with  PTSD  and  
coming  to  terms  with  his  physical  limitations,  he  is  made  aware  of  the  value  of  a  service  
dog.  This  book  tells  of  the  story  of  both  Captain  Montalvan  and  his  service  dog,  
Tuesday,  as  well  as  the  challenges  both  face  in  their  new  life  together.  The  reader’s  
eyes  are  opened  to  the  actuality  of  PTSD  and  the  physical  restrictions  endured  by  many  
service  people,  as  well  as  the  invaluable  help  of  a  service  dog.  
    

  
Patent,  Dorothy  H.  The  Right  Dog  for  the  Job:  Ira’s  Path  from  Service  Dog  to  Guide  
Dog.  New  York,  NY:  Walker  Children’s,  2004.  
This  is  the  story  of  a  pup  who  becomes  a  service  dog  for  people  with  disabilities  other  
than  blindness.  Then  as  the  dog  grows,  he  gets  trained  to  be  a  guide  dog.  The  story  
goes  through  the  training  as  a  service  dog  and  then  as  a  guide  dog  and  the  confusion  
but  then  success  that  ensues.  This  was  a  well  written  book  geared  to  let  people  know  of  
the  challenges  dogs  face  when  being  trained,  but  how  they  are  able  to  adapt  and  
overcome.  
    

  
Rogak,  Lisa.  Dogs  of  Courage:  Stories  of  Service  Dogs,  Polics  Dogs,  Therapy  Dogs,  
and  Other  Heroic  Doge  From  Around  the  World.  Thorndike  Press,  2013.  
Rogak  uses  her  book  to  show  the  heroism  of  dogs  from  around  the  world  who  have  had  
an  impact  on  humans  in  one  way  or  another.  She  tells  stories  of  dogs  who  were  search-­
and-­rescue  dogs  who  had  found  people  missing  after  days,  of  dogs  who  are  a  constant  
companion  and  aide  to  the  disabled  they  serve,  of  dogs  who  bring  hope  back  into  the  
lives  of  those  with  PTSD.  Rogak  also  tells  of  the  training  these  special  dogs  received  to  
perform  the  jobs  they  do,  as  well  as  the  honors  and  rewards  they  have  gotten  for  their  
sacrifices.  This  book  brings  to  light  the  value  of  service,  therapy,  companion,  and  



search-­and-­rescue  dogs.  
    

  
Scott,  Cathy.  Unconditional  Honor:  Wounded  Warriors  and  Their  Dogs.  Guilford,  CT:  
LP,  2015.  
This  book  focuses  on  the  increasing  needs  for  service  dogs,  companion  dogs,  and  
therapy  dogs  for  our  active  and  retired  military  members  who  have  physical  injuries  or  
have  been  diagnosed  with  PTSD.  It  is  a  book  that  tells  of  several  stories  of  military  
people  and  the  therapy,  companion,  or  service  dogs  that  serve  them.  It  shows  the  
important  roles  these  dogs  play  in  the  lives  of  the  military  men  and  women  needing  the  
aide  of  these  dogs,  and  the  impact  they  have  had  on  the  families  as  well.  
    

  
Shaheen,  Stefany  and  Mark  Dagostino.  Elle  &  Coach:  Diabetes,  The  Fight  for  My  
Daughter’s  Life,  and  the  Dog  who  Changed  Everything.  New  York,  NY:  Hachette  Books,  
2015.  
This  book  tells  the  story  about  a  medic  alert  dog’s  role  in  the  life  he  saved  of  a  young  
girl  with  diabetes.  The  book  goes  into  depth  about  the  specialized  training  of  a  dog  of  
this  nature  (a  medic  alert  dog)  and  how  there  is  often  skepticism  with  these  dogs.  
Shaheen,  the  mother  of  the  girl  with  diabetes,  writes  about  how  she  was  at  first  
skeptical  of  needing  a  dog  like  this  in  their  lives,  but  became  a  believer  after  the  dog  
alerted  her  to  her  daughter’s                  drastic  change  in  blood  sugar  levels.  The  skepticism  
comes  because  a  dog  is  able  to  do  what  science  cannot.  This  was  a  very  interesting  
book  and  one  that  brought  light  to  a  little  talked  about  branch  of  the  service  dog  world.  
    

  
Warshauer,  Sherry  B.  Everyday  Heroes:  Extraordinary  Dogs  Among  Us.  Hoboken,  NJ:  
Howell  Book  House,  1998.  
In  this  book,  the  author  shares  true  stories  of  people  who  use  guide  dogs  for  the  blind.  



The  dogs  are  from  the  foundation,  Guiding  Eyes  for  the  Blind.  It  points  out  the  
importance  these  dogs  play  in  the  lives  of  those  who  use  them  as  guide  dogs.  
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Bark  Post  Stories  
•   Bark  Post  Website  
•   http://stories.barkpost.com  
  
WorldCat  
•   WorldCat  Website  
•   http://www.worldcat.org  
  
University  of  California  Santa  Cruz  
•   UCSC  Website  
•   http://kresge.ucsc.edu/news-­events/news/service-­dogs.html  
  
Oil  City  
•   Oil  Cit  Website  
•   http://archive.oilcitywyo.com/2015/1/20/service-­dogs-­enhance-­the-­quality-­of-­life/  
  
Kidz  World  
•   Kidz  World  Website  
•   http://www.kidzworld.com/article/1181-­working-­dog-­trilogy  
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